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Apprenticeship in 
Aircraft Maintenance 
Engineering
Frequently Asked Questions
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About Us
Monarch Aircraft Engineering Limited (MAEL) is a division of Monarch, a 
leading UK independent airline group.

MAEL is a leading MRO focusing on cost-efficient service delivery to both 
Monarch and blue-chip third-party customers.

Operating globally, MAEL provides aircraft maintenance services to clients 
located in east and west Europe, the Middle East, Australia and North 
America. With superior knowledge in maintaining legacy fleets, MAEL 
is also a leading MRO for new technology aircraft, including the Boeing 
787 Dreamliner, for which it is one of a small group of worldwide Boeing-
approved GoldCare providers.



4  |  www.monarchaircraftengineering.com/careers/apprenticeships www.monarchaircraftengineering.com/careers/apprenticeships  |  5 

I joined Monarch in August 2011 after I 
successfully got through an assessment day and 
interview in the training school based in Luton. As 
an 18 year old who was very much a home-bird, 
the thought of flying the nest (excuse the poor 
puns throughout this blog) to spend 17 weeks in 
Luton, with 14 other apprentices I’d never met, 
terrified me. My CV and application form sat 
on top of the fireplace at home for a week until 
the day before application deadline when I had 
a sudden realisation that the world, in reality, is 
such a small place and was it really worth letting 
my dream job slip away for the sake of living 
200 miles away for 4 weeks? Not a chance!

Before I started Monarch, I was studying 
for the International Baccalaureate at a local 
sixth form in Liverpool. It definitely sounds 
fancier than it is but to sum it up briefly, it’s the 
equivalent to 7 A-Levels and is internationally 
recognised. There was definitely an expectation 
for myself and my student colleagues to apply 
for university. I’ve never been one to follow 
the crowd and knew from a very young age I 

wanted an apprenticeship in aviation, specifically 
engineering which was sparked after having 
several private flying lessons as a teenager.

The main question I get asked is; “how do you 
find it being a female in a male environment?” 
I’m sure if you asked the guys in the hangar, 
they’d say I’m “more of a lad than most in here” 
…It’s a blessing and a curse! But in reality I’ve 
been trying to break the mould for years, it 
started when I first started high school and chose 
engineering and science subjects as opposed to 
my friends’ choices. If I can’t take it apart and 
understand how/why it works, I’ll probably lose 
interest! I’ve met so many women in the industry 
and there’s a common theme of a very strong 
and determined personality. Since I’ve been 
with Monarch, there’s been an influx of female 
apprentices and it’s great to see.

In August of this year my colleagues and 
I successfully graduated from our four year 
apprenticeship and had a fantastic day. Our 
families were invited to enjoy a presentation of 
our certificates, a buffet and photographs. Later 

in the day the training school co-ordinators took 
the apprentices out for a meal and celebratory 
drinks, 11 of us then hopped onto the train into 
London and celebrated in 
style, you’ll all be relieved 
to know we all took a 
couple of days off post-
graduation. I’m pleased to 
say that upon completion 
of the apprenticeship I 
applied for the position of 
a permanent mechanic 
within Monarch’s Manchester hangar and was 
successful! So since September I’ve been in the 
big wide world as an adult, so far so good!

I’ve had a fantastic time over the past four 
years and have had the pleasure of meeting and 
working closely with so many knowledgeable 
people. One of the things that made Monarch 
so appealing when I was applying for 
apprenticeships was the size and how well 
established the company is, there are so many 
behind-the-scenes departments I’ve had the 
opportunity to do short detachments in and I 

From apprentice to engineer:  
Charlotte’s story

“

”

I’ve never been one to follow 
the crowd and knew from a 
very young age I wanted an 
apprenticeship in aviation 

think it makes you appreciate the company as 
a whole.

The novelty of my job role still hasn’t worn off 
and I love people asking 
me what I do for a living. It’s 
rare that I’ll already know 
what to expect from one 
day to the next. It’s such 
a fast paced environment 
and the workload is so 
varied, you could turn up 
to work in a morning and 

find you’re changing an A321 main wheel and by 
the end of the day you’re involved in a structural 
repair on a Boeing 767.

I hope you’ve all enjoyed your summer with 
friends and family or enjoyed any holidays you 
may have taken. I managed to get a couple of 
city breaks in this year in Belfast and Amsterdam 
which were both fantastic, I also managed to 
squeeze a beach holiday in and flew with Monarch 
to Palma and spent the week in Cala D’or which I 
would recommend to anyone wanting a relaxing 
time in the sun !
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What is the training that 
Monarch offers? 
An Aircraft Engineering Apprenticeship 
in Aeronautical Maintenance Engineering 
which includes training in airframe and 
engines or avionic systems of aircraft. 

How long does the 
training last?
4 years.

What are the minimum 
entry standards?
4x G.C.S.E’s, grades A* - C (or equivalent) 
including Mathematics, English, Science 
and preferably one practical subject.

An interest in mechanical or electrical 
engineering and a desire for learning.

Good attendance, punctuality and good 
overall track record in education.

I might not know my 
GCSE results when I 
apply, what should I do?
Please tell us the subjects that you are 
taking and your predicted grades.  Final 
selection and appointment may depend 
upon the applicant proving that they have 
reached the minimum entry standard.

Can I be over qualified 
for an Apprentice 
Engineer position?
Yes, if you already hold any form of 
Engineers Licence, a significant number 
of EASA Part 66 Modules at either A or 
B standard or any Level 4 qualifications 
or higher e.g. foundation degree, degree, 
graduate or post-graduate diplomas.

Can I be too old to apply 
for the apprenticeship?
No. If you have an interest in engineering, 
are 16 years or over and hold a valid UK/
EU passport with the right to live and 
work in the UK, then you could be the 
right person for us.

When should I apply?
Please check our website regularly for 
application details:

www.monarchaircraftengineering.com/
careers/apprenticeships 
The application process includes 
registration, assessment and interview 
and typically takes place three months 
before the commencement of the 
scheme.

What happens after I 
apply?
Successful applicants are invited to 
attend a half day assessment session 
at our Training Academy at London 
Luton Airport which includes both theory 
and practical hand skills assessments.  
Applicants that are successful at this 
session will be invited back for an 
interview.

What is the theory 
assessment?
It’s a test paper covering Basic 
Mathematics, Electronics, Engineering 
Fundamentals and Mechanical Reasoning.

What is the practical 
hand skills assessment?
It’s a simple workshop based task used by 
our instructors to observe the engineering 
thought process of each candidate.  This 
process allows candidates the opportunity 
to demonstrate basic engineering skills, 
manual dexterity, safety practice and 
personal quality standards.

Can I claim expenses 
when attending either 
the assessment session 
or interview?
No. Unfortunately we are unable to 
reimburse any expenses.

What training is 
provided? 
Apprentices receive Basic Engineering 
Hand Skills plus Theoretical Training at 
our purpose built Engineering Training 
Academy and Workshop in Luton.  After 
the initial hand skills, theory phase and 
completion of your 6 month probationary 
period, you will be relocated to your 
respective base and introduced into 
maintenance areas of the company where 
your “on the job” training will continue for 
the remainder of the Apprenticeship.

How long is the 
probationary period?
The probationary period is 6 months.  

Although interviews and assessments are 
a useful way of assessing applicants, they 
cannot fully reveal whether an applicant is 
suitable for the position.  Usually this can 
only be done by observing the applicant 
in the role and the performance of all 
our new starters is reviewed on an on-
going and regular basis by members 
of the apprenticeship team during this 
probationary period.  It’s important 
to remember that it’s not just about 
assessing whether or not you’re right for 
the job but also about whether the job’s 
right for you and this period will also 
give you the opportunity to discuss any 
concerns with the apprenticeship training 
team.

FAQs



8  |  www.monarchaircraftengineering.com/careers/apprenticeships www.monarchaircraftengineering.com/careers/apprenticeships  |  9 

What experience of 
Apprentice Training 
does Monarch have? 
Monarch is proud to have trained 
apprentices and placed them into the 
industry over the last 40 years. We 
are highly regarded by the National 
Apprenticeship Service and members 
of the training team currently belong 
to a number of local and national 
Apprenticeship groups and forums.

What qualification(s) 
could I achieve during 
this apprenticeship?
During the first 6 months basic hand 
skills training candidates will gain the City 
& Guilds NVQ Level 2 (7682) Diploma 
in Performing Engineering Operations 
qualification. 

After the probationary period trainees 
will have the opportunity to complete 
the City & Guilds Level 3 Advanced 
Apprenticeship in Aeronautical 
Engineering.  This apprenticeship includes 
the following qualifications: 

City & Guilds NVQ Level 3 (1789) 
Extended Diploma in Aeronautical 
Engineering 

City & Guilds Level 3 (2675) Diploma “On 
Aircraft Maintenance” Category A

As part of our commitment to our 
future engineers all 
trainees will have the 
opportunity to gain 
their EASA Part 66 
Category ‘A’ Licence. 

What is an EASA 
Aircraft Maintenance 
Engineers Licence? 
EASA is an abbreviation for the European 
Aviation Safety Agency. The Civil Aviation 
Authority (CAA) issues an EASA Part-66 
licence to maintenance engineers who 
have received instruction in the required 
knowledge subjects and have passed 
examinations associated with that course 
and the respective licence category.  

Candidates will be required to sit the 
appropriate examinations and these 
consist of various modular examinations 
in multi-choice question format, intended 
to sample the knowledge across the 
appropriate syllabus and an essay paper 
to verify the use of written English.  The 
content of the examinations vary both in 
range and complexity according to the 
licence category being sought.  In addition 
to the examinations a candidate will 
require a pre-set period of proven aircraft 
maintenance experience which can be 
achieved during the apprenticeship. 

Does the Monarch 
apprenticeship training 
cost anything? 
No. All education and training costs are 
met by Monarch Aircraft Engineering 
Limited.  However, you will be responsible 
for any normal commuting costs linked to 
travel to and from your place of work or 
training. 

Is the training 
recognised elsewhere? 
Yes. All of the training provided plus 
the qualifications achieved, along with 
the completed Contract of Training are 
approved, accepted and recognised within 
the Aviation Industry. 

What training follows 
the initial basic hand 
skills training?
During the remainder of the 
apprenticeship, the trainee is placed into 
the aircraft maintenance environment 
where they’ll receive practical based 
training on a wide range of advanced 
modern passenger and cargo aircraft.

How do I know what to 
do and what to expect?
We’ll invite successful candidates and 
their guardians to meet the apprenticeship 
team at one of our maintenance facilities.  
This allows us the opportunity to outline 
the course and answer any questions or 
concerns you or your guardians might 
have as you set out on the beginning of 
your career in aviation.

Do Monarch apprentices 
attend college? 
We do have a partnership with a local 
college however, all our theory and 
practical related training is carried out 
“in-house” at our dedicated Engineering 
Training Academy, workshop and aircraft 
maintenance facilities.

Applicants who may have already 
successfully completed some of the 
units/qualifications that we deliver could 
earn themselves an exemption but 
these will be judged on merit and on an 
individual basis at the time. 

Will Monarch employ an Apprentice when 
the training is finished? 

Whilst we would like to employ all of our 
apprentices, applicants need to be aware 
that employment cannot be guaranteed 
and is subject to whether vacancies 
are available at the time of graduation.  
Apprentices are encouraged to apply for 
any vacancies that exist on completion of 
the training and will be supported by the 
apprenticeship team on any subsequent 
application and interview processes for 
these employment opportunities. 

When does the course start? 

Specific details of our apprenticeship 
schemes, including applications and start 
dates, can be found on the apprenticeship 
section of our engineering website.

What is the rate of pay? 
The Company sets pay levels and these rates are reviewed annually. As incremental 
increases are awarded each year, subject to satisfactory progress it is hard to give specific 
details on salaries.  We do, however, offer salaries that are above the statutory minimum 
wage guidelines. 
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What hours will I have to 
work?
The working hours are currently 40 
hours per week.  The apprentice working 
day typically commences at 08:00 
until approximately 16:30.  Hangar 
maintenance personnel tend to work on 
a shift basis, which you may be required 
to join during the latter stages of training.  
Overtime may be offered, but it should 
not be expected and when available 
should only be beneficial to your training. 

Do apprentices also 
have a Contract of 
Employment?
Yes.  All apprentices have ‘employed’ 
status.  A formal Contract of Employment 
is issued by the company shortly after 
successful candidates accept our offer of 
training. 

What is the Contract of 
Training?
The formal Contract of Training specifies 
the terms and conditions which apply to 
the apprenticeship.  The parties to the 
Contract of Training are considered to be 
the apprentice, his/her legal guardian (if 
appropriate) and the Company.

Will I be able to take 
time off from training?
Yes.  As employees of Monarch Aircraft 
Engineering, apprentices are entitled to 
annual leave in line with current company 
policies.  However the training team 
does reserve the right to refuse leave 
applications if it could have a detrimental 
effect on the training.

Are travel expenses 
paid during the 
apprenticeship?
We do not pay travel expenses during 
the apprenticeship.  However, there may 
be the occasional circumstance where 
expenses will be paid. These are dealt 
with by requirement and on an individual 
basis.

Do I need to purchase 
tools?
Yes, although you will not need tools 
during the initial training as our fully 
equipped workshop has everything 
you will need.  There will, however, be 
a requirement to supply your own tools 
after the initial basic hand skills training 
period*.  

We purchase tools on your behalf so that 
you can effectively purchase them from 
us at cost.  This ensures that you get what 
you actually need rather than tooling that 
is very expensive and either not required 
or suitable.

* Please be aware that due to the way 
our Birmingham facility is operated 
apprentices who will be based there will 
not need to purchase tools. 

Does protective clothing 
have to be purchased?
No. Monarch Aircraft Engineering 
Ltd provides all safety clothing 
and equipment necessary for any 
task undertaken by its employee’s 
commensurate with the requirements of 
the Health and Safety at Work Act 1974 
as well of those of the Personal Protective 
Equipment Regulations 1992. 

Do I need to send my 
CV?
No.  Please don’t send CV’s or speculative 
letters as these will not be processed.

Who can I contact for 
further information?
If you have any queries about your 
application please send an email to: 

Recruitment@Monarch.co.uk


